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HELLO 3ATEB
oo6Lwun ycrnoBusi KbM PaMKOB OroBop 3a usgaBaHe Ha
eNNeKTPOHHMU Napun U npeanaTeHa KapTa Viva Card
(U3M. oT 09.07.2024 r.)
R AEOUHNLUNUN
1.1 Mo cMumcbna Ha O6LwKnTe ycnoBua Ha M3gaTtenda, M3bpoeHuTe No-gony ayMm m

CbKpalweHMd MMaT CnegHOTO 3Ha4veHune:

11.1. ,M3paten* e ppywxectso ,M3M MEVMMbBHT CbPBUMCKM3Y OOL c EWK
204112059, cbe cepganuule B rpag Codua m agpec Ha ynpaBneHue rp. Codus, »x.K.
Jlonud 77, 6yn. JkaBaxapnan Hepy” N2 28, eT. 2, oduc 40-46, e-mail:
office@easyps.bg, nMueH3MpaHo 1 perynmpaHo oT bbarapcka HapoaHa 6aHKa KaTo
OPY>KECTBO 3a €/IeKTPOHHM Mapu MO CMUCb/a Ha 3aKOoHa 3a MMaTeEXHW YCNyrm um
nnaTtexxHu cuctemun (,3MYMCY) u Oupektmsa (EC) 2015/2366 3a nnaTtexxHUTe ycnyrm
(,AMY") no cunata Ha peweHme N2 259 Ha YC Ha BHB o1 25.10.2018 1. — KOMMEeTeHTeH
OpraH, OTFOBOPEH 33 HaA30pa BbpxXy AEMHOCTTA MYy;

11.2. ,KnueHT® e HanbnHO [eecnocobHO MEeCTHO GU3NYEeCKo uue Unu
yy>KoecTpaHeH rpaXkgaHWH C MOCTOAHHO MecToXumBeeHe B Penybnuka Bbnrapug,
KOMTO e cKMo4yna PaMKOB OOMoBOpP 3a M3OaBaHe Ha eNeKTPoHHW Mapu 1 Kapta ¢
M3paTens;

11.3. ,MapTHboOp" e OPY)KECTBO, C KOETO M30aTeNAaT MMa CKIOYEH OOIMOBOP U KOETO
npuUTEXXaBa M3KITIOYMTENHOTO MPaBo Oa NpenocTtaBya CpencTBa B Nossa Ha KnveHTa
Mo HerosaTa CMeTKa 3a €eJIeKTPOHHWM Mapus Ha OCHOBaHWME Ha [O0roBop 3a
noTpebuTenckn KpeanT Mexkay MNapTHbopa 1 KnneHTa. KbM MOMEHTa Ha AencTBume
Ha HacTodwaTa penakumsa Ha ObuwmTe ycnoBus, MNMapTHbOP e apy»kecTBoTo ,BuBa
Kpeout* AL, ENMK 207343548;

11.4. ,PaMkKoB pgorosop* e umHOMBMAOyalleH PaMKOB OOroBOp 3a M3OaBaHe Ha
eNeKTPOoOHHU Napu 1 NpegnnateHa kapta Viva Card, ckitodeH Mexay M3pgatena m
KnmnenTa;

11.5. ,,06wm ycnosua* ca HacTtoawmTe OOLIM yCNoBUA KbM PaMKoB OOroBop 3a
M3OaBaHe Ha eNeKTPOHHM Mapu 1 NpeannateHa kapta Viva Card. O6LwmTe ycnosua
ca HepasaenHa 4yacT oT PaMKOBUA OOroBOp;

11.6. ,EneKTpoHHU napu* ca napuyHaTa CTOMHOCT, CbXpaHABaHa B €eKTPOHHA
dopmMa Mo oTKpUTa Ha KnmeHTa cMeTKa 3a eNeKTPOHHM Napu, KOATO MpeacTaBnasa
B3eMaHe KbM M3pgaTeng, n3gaBa ce Npu nonydaBaHe Ha cpedcTtBa oT [MapTHbOP B
nofiza Ha KNneHTa C Luen M3BbpLUIBAHE Ha MNAaTeXXHM onepaumm cbe cpencreBaTta rno
CMUCBbNa Ha 4n.34 u nap., T.55 oT JonbniHUTENHW pa3nopendbun Ha 3MYrC. 3a
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M30ageHUTE efleKTPOHHU Mapw M3pgatendaTt Boau ,Perncrbp 3a eNIeKTPOHHMU
HELLO 3ATEE Napw” B cBodATa MHPOPMALIMOHHA CUCTEMa;

11.7. ,KapTta“ e nnatexeH MHCTPYMEHT No cMumcbna Ha 3MYTIC, npencraBnaBall
npegnnaTteHa KapTa, OCUrypsaBalLla oThaneyeH JOCTbM 4O CMEeTKaTa 3a eN1eKTPOHHM
napu Ha KnueHTa. KapTaTa mMMa oTrnedaTaH Ha nuueBaTa cTpaHa WM 3anucaH Ha
MarHUTHaTa NeHTa yYHuKaneH Homep (PAN), Cly)XM 33 M3BbPLUBAHE Ha MNATEXHMU
onepaummn C efieKTPOHHUTE MapK KM ce npuema oT GUINYECKO UMK oPULONYECKO
nuue, pasnuyHo ot M3gatend. Kaptata Mo)Xe fa ce Mofi3Ba CaMo ako KMMeHTbLT MMa
n3pgageHu ot Mapatend enekTpoHHM Napu Mo CBOATa CMeTKa 33 e/1IeKTPOHHW Napu U
cnep aKTuBMpaHe cnopepn Tesn O6LWmM ycroBums;

11.8. ,Tapuda* e unsyepnarteneH CNMUCbK C TaKCUTE U KOMUCUMOHHUTE, KOUTO
M3paTenart cbbupa oT KnneHTa, CBbp3aHM C M34aBaHETO, MON3BaHETO M 06PATHOTO
M3KyrNyBaHe Ha ENeKTPOHHW Mapu M KapTa unm gpyrn ycnyrm no cwunaTta Ha
PamMkoBuMsa gorosop 1 Te3n ObLum ycnoeusa. TapudaTta e HepasaenHa Yyact ot ObwmTe
ycnosua (pasgen IX no-gony ,Tapuda Ha M3gaTtena 3a Ab/mKMMUTe Takcum no Kapta®),

11.9. ,,MUH* e yeTnpnumdpeH NnepcoHaneH MaAeHTUPUNKALIMOHEH HOMEP, CBbP3aH
C BCAKa KapTa, KOMTO CNy»*UM 3a naeHTnduumMpaHe Ha KnmeHTa npu M3BbpLUBaHeE Ha
MAATEXHU U OPYrY onepaumnm ¢ eNeKkTpoHHMTe napu un KapTta. NNH ce npepocTtass
Ha KnneHTa 4ypes KpaTKO TEKCTOBOTO CcbobLleHme (SMS), n3npaTeHo Ha NMocoYeH oT
KnueHTta TenedoHeH HOMeP;

1.1.10. ,,eMUH" npencrasngea MNWNH, npenoctaBaH Ha KnneHTa eQHOKPATHO 4Ype3
SMS, KonTo epgHoBpeMeHHO ¢ Koga 3a nnauwaHe B WVHTEpHET ChyXu 3a
noeHTMdMumpaHe Ha KnmeHTa B xoda Ha 3agbnboyeHO YyCTaHOBABaHE Ha
MOEHTMYHOCTTa BbB BPb3Ka C M3BbPLUBaAHE Ha MNiaTeXXHW onepaumm B VIHTEpHeET,

11.11. ,Kopa 3a nnawaHe B UHTepHeT" € egHOKpPaTHa Napona, KOATo ce M3npalla Ha
perncTtpupaHua TenedoHeH HOMep Ha KaMeHTa Mpu 3asBKa 3a M3BbPLUBAHeE Ha
naaTeXxHa onepaumra B VIHTEPHET, UMeTO MPaBW/THO BbBEXOaHe € yc/ioBMe 3a
ofoobpeHre Ha omepaumdara oT M3patenqa. Bcekn Koo 3a niawaHe B VMHTepHeT e
BanuaeH 5 (meT) MMHYTK, B KOeTO BpeMe TpsabBa Aa ce BbBeae v elH-bT;

1.1.12. ,,CVC“ e TpurumndpeH Koa, U3nmcaH BbpXy Mpba Ha BCAaka KapTa, KOWUTO Cy»u
3a umoeHtTnduumMpaHe Ha KnmMeHTa Npuv M3BbPLUBAHE Ha MJATEXHU U OPYyrA
onepauMm  CcbC CcboTBeTHaTa KapTta dJpe3 VIHTepHeT W npencraBngasa
MepCcoHanmM3npaHo CPeaCcTBO 3a CUNYPHOCT Ha KapTaTa,

1.1.13. ,MexayHapoaHa KapToBa opraHusauma“ e MasterCard International nnm
Apyru, C KOUTo MN3pgatenaTt MMa CKItoYeH OOroBOpM 3a M3OdaBaHe Ha onpeneneHm
BMOOBE MMATEXHM KapTW;

1.1.14. ,MnaTte)XxHa onepauuna" e nencreme, NpeanpureTo oT KnmeHTa no naallaHe ¢
eNeKTPOHHUTE Napmn Ypes KapTaTa Ha NOC TepMUHaN Npu TbproBeL, UK TereHe Ha
napu B 6poit oT ATM upes KapTaTa;

%‘ YOBEUYHOCT -@®- HosaTORCTEO §58F  OTrOBOPHOCT

M SAF

BuBa Kpegum AA | 2p. Codusa 1324, >k.k. AtoauH 7, 6ya. AdkaBaxapaan Hepy N928, 6a. ATL, "CunBbp ueHmbp", em. 2, opuc 73T |
www.vivacredit.bg | 0700 45 245



1.1.15. ,PeructpauMoHeH HOMEep Ha MJlaTeXXHa onepauma“ e yHMKaneH
HELLO 3ATEE HOMep, nMpucBOsiBaH OT M3pgatend, KOWTO MO3BOMABA €AHO3HAYHO
noeHTMdMUMpaHe Ha NaTeXxHaTa onepauuns,;

11.16. ,Mnate)xHOo HapeXpaHe* e HapexdaHe, oTnpaBeHO OT KnwmeHTa no
efleKTpoHeH MbT 4pe3 KapTaTa 3a M3BbpLWBaHe Ha NNateXHa onepauusa c
n3gageHunTe eNeKTPOHHKM Napu, KOUTO ca cpencTBa rno cMmcbna Ha 3MNyrgc;

1.1.17. ,,Banbop“ e gaTtaTa Ha Mony4YaBaHe Ha NATEXHOTO HapexkaaHe oT M3pgaTens,
Ha KOATO [OaTa ce HaManaBaT ObPXXaHUTE eNeKTPOHHW Mapu Ha KnueHTa cnen
M3BbPLUBAHE Ha NJiaTeXHa ornepaumnsa ¢ enNeKTpoHHUTe Nnapw 4Ypes KapTtaTa;

1.1.18. ,,[Aibp>XaHU eNIeKTPOHHU MNapu* e CTOMHOCTTa Ha eSIeKTPOHHUTE Mapu Ha
KnneHTa no HeroBaTa CMETKa 3a e/IeKTPOHHM Mapw, KOATO e OocCTaHana cneq
M3BbPLUBAHE Ha MaTeXXHU onepaumm M HauyMcnaBaHE Ha TaKCUM U KOMUCUMOHHM
cnopep TapudarTa;

1.1.19. , TpaeH HocuTen* e BCEKM MHCTPYMEHT, KOMTO MO3BONiIABa Ha KnumeHTa ga
CbXpaHaBa afgpecurpaHa 4o Hero MHPOPMaLLMUSa MO HAYMH, LOCTbIMNEH 3a NocnenBaLlM
CrpaBKW, 3a Nepuon oT BpeMe, OOCTaTbyeH 3a LlefnTe, 38 KOUTO € nMpefocTaBeHa
MHPoOpPpMaLMATa, M KOUTO MO3BOMABA HEMNPOMEHEHO Bb3MPOM3BEXKOAHE Ha
CbXpaHeHaTa WHopMauMa. 3a TpaWHWU HOCUTENM Cce CMATaT pa3fnedyaTtkm oT
YCTPOWCTBA 3a pa3rnedyaTBaHe Ha CrpaBKKM OT cUCTeMaTa Ha usgartena, ancketu, CD-
ROM, DVD, KOMMKOTbPHWM TBbPpOAM OUCKOBE, Ha KOUTO MOXXEe Oa Ce CbXxpaHaBaT
€NeKTPOHHM CbOOLIEHMSA, KAKTO M UMHTEPHET CTpaHULM, KOUTO ca AOCTbMHM 3a
nocnenBallin CripaBKK, ca CPOK, OOCTaTbyeH 3a uenute Ha uHPopMaumara u
MO3BOIABALL, HEMPOMEHEHO Bb3MNPOM3BEXK4aHE Ha CbXpaHeHaTa MHopMaLms;

1.1.20. ,MHTepHeT npodun* e nHameBmayaneH pasgen Ha KimeHTa Ha UHTepPHeT
cTpaHuLUa https://vivacredit.easyps.bg, 3alumTeH ¢ NepcoHanHa naposa, Cnyx><eLl 3a
nosly4aBaHe Ha CNpaBKM U Apyra uHOopMaLma, 1 3a 4pyrv crioMaraTenHm GyHKUUN.
[JoctbnBaHeTo [0 pasfenia MoXe [ha ce U3BbPLWKM Mo BCIKO Bpeme cnepn
MbpBOHaYaNiHa perucTpauns, m3BbplleHa oOT KnMeHTa, M3MNOoMA3BaKkKM CBOA
KNMEHTCKM HOMepP, oTrnedvaTaH BbpXy camMaTa KapTa v TenedoHeH Homep. Cnepn
MbpBOHAYanHaTa perncrtpaumsa KnneHTbT MOXe MO BCAKO BpeMe [[a [OCTblMBa
pasfena 4ype3 CBOS MMEWS M MepcoHasiHa Nnaporna;

1.1.21. ,MHdopMaLma 3a NNaTeXXHU onepaummn’ e nHidbdopmauma, NnpegocrtaBeHa oT
N3paTensa Ha KiaMeHTa Ha TpaeH HOCUTESN, KOATO OTroBaps Ha 3aKOHOBUTE
M3VCKBaAHWUS;

1.1.22. ,MpeacraButen* e nuue, KOETO e perncTpmpaHo oT bBHB kaTo MNpeacrtaBuTen
Ha M3gaTtend B perncrbpa no 419 ot 3rYTriC no pega Ha un. 29 3MYTIC. Kbm
MOMeHTa Ha [OeNcTBMe Ha HacToduwlata pegakuma Ha O6wute  ycnoBus,
MNpencrtaBUTEN, KOMTO MOXKe Aa CK/to4YBa PaMKOB OOroBop OT UMETO Ha M3gaTeng, e
opy»kectBoto ,BumBa Kpeont* All, EMK 207343548;
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11.23.,EUMN* o3HauyaBa EBpPONEeMCKOTO WKOHOMMYECKO MPOCTRAHCTBO,
HELLO 3ATEG Cbr1acHo CnopasyMeHmneTo 3a EBponenckoTo MKOHOMMYECKO
MPOCTPAHCTBO, MOAMMCAHO Ha 2 Man 1992 1. B rp. MNopTo, BNG3/710 B cUla Ha 1

AHyapu 1994 .

18 NMPEOMET

2.1. HacTtoawmte O6wWM ycnoBma v Tapuda ypexgaT B3aMMOOTHOLUEHUATa
Mexay M3patena v KnueHTa BbB BPpb3Ka C M30ABAHETO Ha €NeKTPOHHKM Mapu rno
OTKpUTa Ha KrnneHTa CMeTKa 3a eNIeKTPOHHM Napu 1 KapTa 3a oThoaneyeH OCTbM 40
Heq, MON3BAaHETO MM 3a M3BbPLUBAHE Ha M1aTEXHU onepaumm, KaKTo U 06paTHOTO
M3KyMyBaHe M OpYyrK yCNoBMA.

2.2, M3p0aTenaT nsgaBa eNeKTPOHHM Mapu Mo UcKkaHe Ha KnmneHTa, oTnpaBeHO B
oduc Ha M3pgaTens wim B oduc Ha MNpeactaBuTens, oHnanH Ha https://vivacredit.bg
n/vnn ypes obaxpaHe Ha TenedoH 0700 45245 (6e3 OOMbAHUTENHO TaKCyBaHe)
cnen M3BbpLIEHa HagfleXXHa uaeHTMdMKauma Ha KnueHTa. M3pgatenar m3gasa
€NEeKTPOHHUTE Mapn NO HOMMHANHA CTOMHOCT MpPW NoslydaBaHe Ha cpeacTBaTa 3a
TOBQ, Ype3 BMMUCBaAHE Ha AaHHUTE Ha KMeHTa, YHMKaneH HOMep Ha mM3pageHute
eNeKTPOHHW Napw, pa3Mep Ha M3[aaeHUTEe eNeKTPOHHM Napw, AaTa Ha M3gaBaHe U
APy OaHHW B Perncrbpa 3a eNeKTPoOHHM Mapu, CbxpaHaBaH B MHOOPMaLLMOHHATA
cmcTtemMa Ha M3patena. M3gatenaTt cu 3anasBa NpaBOTO Aa OTKaXKe M3OaBaHeTO Ha
eneKTPoHHM Napu 1 KapTa, 6e3 Ooa mocoyBa OCHOBaHMSA 3a TOBa.

2.3. CpencTeaTa 3a M3gaBaHe Ha €MeKTPOHHM Mapu MoraT ga ce npenoctaBaT
caMoO OT TpeTo numue — lMapTHbop Ha M3gaTend, KOeTo MMa MPaBOOTHOLUEHWE C
KnmneHTa 3a oOTnyCckKaHe Ha HOTpe6MTeﬂCKVI KpeaunT, KOUTO ce npenoctaBd 4pe3
n3gaBaHe Ha eNeKTPOoHHUM napu oT N3poatena 1 KapTa 3a U3nb/iHEHME Ha MJIAaTEXHU
onepaunmn ¢ Tax. 3a n3bareaHe Ha CbMHeHUq, cpecCTtBa MO CMEeTKa 3a eJIeKTPOHHMN
napw He MOraT Oa ce npenocTtaBaT OT inLe, pa3findHo oT [lapTHbopa.

2.4, KnneHTbT ce cbracaBa M MOTBbPXKAABA, Ye € 06Bbp3aH oT O6LLUTE yCIoBUA
n TapudaTa, Npn nognmceaHe Ha PaMKoBua goroBop B odumc Ha M3pgatend mnm Ha
MpeoctaButena. B cnydam 4e KAMeHTbT 3adBABa WCKaHe 3a M3daBaHe Ha
ENEKTPOHHM nNapv KM KapTa 4pe3 WHTEPHET, TO KNMEHTLT ce cbrfacadea M
MOTBBbPXKAABA, Ye e 06Bbp3aH oT O6LWKMTe ycrnoBua 1 TapudaTa, Npu NoanmMcBaHe Ha
PaMkoBuma OoroBop, NpenocTtaBeH My Mo Kypuep. KNMeHTHLT 3a9BABa, Ue € MoSyduns
npenBapuTenHo, Npoyen e 1 pasbupa BCUYKKM YCNoBUE, CbabpyKalln ce B O6LmnTe
ycnoBua 1 Tapumda, CbrMacHO U3MCKBaAHMATa Ha Y. 35, an. 3 m un. 60 3MYTC, 1 no
npenBuaeHmda B Un. 61 3MNYTINC HaunH.

2.5. KnMeHTbT pa3bupa 1 ce CbrnacsaBa, Ye npenocTtaBeHuTe Nno cMeTkaTa My 3a
eNeKTPOHHM Mapu cpeacTBa 3a M3JaBaHe Ha eNeKTPOHHM NapuX He NpeacTaBnaBaT
BNOI UMW OPYrY Bb3CTaHOBMMMK CpeacTBa MO CMUCH/A Ha 3aKOHa 3a KpeguTHuTe
MHCTUTYLUMW. M30aTenaT He MoyKe Ja HauyMcnaBa M Nnawa Ha KnreHTa NMxBa Bbpxy
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TE3N CpefcTBa. Te3nm CcpencrtBa ce ngenosmpart oT M3gaTtena B creymanHa
HELLO 3ATEE CMeTKa no 4n. 23, an.2 ot 3IMYTIC n ce ObpyKaT OTAEHO OT cpeAcTBaTa Ha
M3paTenq.

2.6. N3paTenar wu3gaBa  efleKTPOHHM Mapu, KOWMTO MoraT fda ce rnonssaT
6e3CPOUYHO 00 Mb/IHOTO MM M3Pa3xodBaHe Ypes MNnaTeXXHM onepaLmm, onepaLimm no
06paTHO U3KyrnyBaHe U/UNK HauyncnaBaHe Ha TakCK CbrilacHo TapudaTa 3a CpoKa Ha
OeNCTBMe Ha OoroBopa.

2.7. ﬂpl/l M30aBaHETO Ha eJTIeEKTPOHHWTE MNapn N3paTenart nsgasa CBbP3Ba C T4X
KOHKPETHa KapTa, nocpencCrBOM KOATO KnMeHTbT MOXKe Oa M3BbPLUIBa TMJiaTeXXH"
ornepaunnm Cc nsgageHmMTe eNIeKTPOHHW Nnapum Ui da N3BbpLUBa O6paTHO MN3KYyryBaHe.
KapTaTta nMa CpoK Ha BanMOHOCT, OTrne4yaTtaH BbpXy Hed (Ha nuueBaTta m CTpaHa nnn
Ha rbp6a l\/l) n MOXXe fga ce MnosidaBa o n3tThndaHe Ha CPpOKa Ha BaliMOHOCT WK
n34yeprnBaHe Ha eNeKTPOHHUTE Napwn. KNMeHTbT MOXKe Oa 3a9BM M3OaBaHe Ha HOBA
KapTa npum N3aTn4aHe Ha CPOKa Ha Ba/IMOHOCT Ha 34adeHa KapTa, 3a Aa npoab/nkKn
Oa MNosi3Ba eJ1IeKTPOHHWTE Mapn.

2.8. 3a ga MOXKe [a Nosfi3Ba eNeKTPOHHUTE Napu dYpe3 KapTaTa, KNMeHTbT NbpBO
TpsabBa Aa akTMBKMpPa KapTaTa, CBbp3aHa C TAX, Cbr/lacHO npoueaypaTta, ornmcaHa no-
nony.

2.9. 3a Oa MOoXKe ga oTnpaBM UCKaHe 3a 06paTHO M3KynyBaHe, KNMeHTbT Tpsabea

MNn Oa e akTuBMpan KaptaTta 1 ga e nony4dun MUH, unmn B cny4yan Ha 3ary6a npegu
aKTUBUpPaAHe, MCKAaHeTO 3a O0BbpaTHO M3KyrnyBaHe MoXe fa O6baoe OoTrnpaBeHo oOT
KnmneHTa, pernmctpurpaH B Perncrbpa 3a eNeKTpoHHM napu npu Mapatens.

2.10. M3paTenat obpaboTBa NNYHUTE AaHHU B CbOoTBeTCTBME ¢ OBLLIMA pernamMeHT
OTHOCHO 3allMTa Ha [OaHHUTE U TMPUIOXKMMOTO 3akoHodaTencrso. [oapobHa
MHboOpMaLMa 3a LennTe M MNPaBHOTO OCHOBaHMe 3a 06paboTBaHETO Ha NUYHUTE
OaHHW, KaTeropummute nonydyatenm Ha NUMYHKM OaHHW, CPOKa, 3a KOWTO Lie ce
CbXpaHaBaT JIMYHUTE [OaHHWK, MpaBaTa Ha CcybeKTUTe Ha OaHHWM BbB BPb3Ka C
06paboTBAHETO Ha TexXHUTE NUYHWM OaHHW OT CTpaHa Ha W3paTensd, KakTto M
MHbOPMaLIMA 3@ HaYMHA, MO KOWTO Te MoraT fa 6baaT ynpaykHEHU; AaHHM 3a KOHTAKT
C ATBXXHOCTHOTO NMLE MO 3allMTa Ha AaHHUTE M BCAKa Apyra nHdopmaums, KoaTo
O6LWMAT pernaMeHT OTHOCHO 3allMTa Ha JaHHUTE M3MCKBaA Oa 6bae NpenocTaBeHa
Ha cybeKTUTe, ce cbabpyKa B MONMUTUKATa 33 MOBEPUTENHOCT, KOATO € HallM4Ha Ha
MHTEPHET CTpaHuLaTa, NocoyeHa B PaMKOBMSA OOMOBOP WM OOCTbMHA Ha aapec:
https://easyps.bg/gdpr/?lang=bg.

1. SALLIMTHU MEPKUM NPU NOJI3BAHE HA ENEKTPOHHU NAPU YPE3 KAPTA
AkTuBupaHe Ha Kapta. NMNH v Kop 3a nnawaHe B UHTepHeT

3.1 AKTMBUpPaHeTO Ha KapTaTa crtaBa Mo npouefyparta, onMcaHa Mno-gony u
noMecTeHa W Ha MHTEePHeT cTpaHuua https://vivacredit.bg B cekuuvs Bbrnpocu u

oTrosopu®.
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3.1.1. [Npouenypa 3a  aKTvBauMa Ha KapTta, 3agBeHa B odUC  Ha
HELLO 3ATEE [lpencrasurend:

. Cnep KaTo KNMEHTBT e moanumcan BCUYKM HeobXoaMMM OOKYMEHTU BbB Bpb3Ka
CbC CK/toUBaHeTO Ha [JoroBop 3a kpeauT ¢ MNapTHbopa M e 1M36parn KaTo Ha4yMH Ha
yCBOSABaHE Ha 3aeMHaTa CyMa MocpeAcTBOM nsgaaeHa ot Manatens KapTta, KnMeHTbT
nonydaBa NuMYHO KapTaTa HemocpedCcTBEeHO cfed MnoAnuMcBaHe Ha MnocodeHuTe
OOKYMEHTW MO KpeduTa M Te3u, CBbp3aHu C M3daBaHeTo Ha KapTaTa (PaMKOBUAT
norosop 1 O6LMTe YCNOBMA 3a NON3BaHeTO N, BeaHo ¢ TapudaTa);

. KapTaTa ce npepaBa Ha KnueHTa cpelly pasnucaH npuemMo-npenasaTesnieH
NPOTOKOIT;
. KapTaTa ce akT1BMpPa B paMKMTe Ha 00 eAunH paboTeH AeH oT noanuceaHe Ha

BCUNYKNM OOKYMEHTU MO KpegnTa N TE3W 3a MNOJ1I3BaHE Ha KapTaTa;

o 3a 0b6CcTOATENCTBOTO, Ye KapTaTa e akTuBupaHa, KNMeHTbT ce yBeooMSABa
nocpencTBOM M3npallaHeTo Ha SMS Ha noco4yeHUa oT Hero MobuneH TenedoHeH
HOMep 3a Bpb3Ka. CbC cblma SMS KnmeHTsT nonydasa 1 NNH-koOa 3a mofi3BaHe Ha

KapTaTa.

3.1.2. [lpoLenypa 3a aKTmBauua Ha KapTa, 3agBeHa OHJaWMH Ha canTa  Ha
[NpenocTtaBuUTENS:

. Cnepn KaTo KNMEHTBT e KaHauaaTcTBan, o4obpeH e 3a KpeauT 1 e n3bpan KaTo

KaHa/ 3a yCBOfIBaHe Ha OTnycHaTua 3aeM 4pe3 KapTtaTta, moanmcan € BCUYKM
HeobxoOMMKM OOKYMEHTM BbB BPb3Ka CbC CKOYBAHETO Ha [JOroBop 3a KpeauT oT
pa3cTtoaHue ¢ MNapTHbopa, KNMeHTbT nosyyasa NmMyHo KapTaTa, PaMkoBUA OOroBop
n O6LMTE YyCNoBKMA 3a KapTaTa OT KypMep Ha Noco4yeH OT Hero agpec B npoLieca rno
KaHOMOATCTBaHe 3a OTMNYCKaHe Ha 3aeMHa CyMa;

. KapTaTa ce npepaBa Ha KnuneHTa cpeLly pasnucaH npuemMo-npenasateneH
npoTokon, PamkoB gorosop 1 O6LM ycnoBua 3a KapTaTa;

. KapTaTa ce akTuBMpPa B paMKUTE Ha 00 3 pabOTHH JIHU CJIe]] TIOJyYyaBaHe Ha KOPEKTHO
paslKMcaHy OT CTPaHa Ha KIMEHTA NPUEMO-TIpeAaBaTelieH NpoTokos, PaMKoB goroBop M O6Lwm
YCINOoBUA 3a Ka pPTaTa u MMPpEAOCTABAHE HA 3aBEPCHO KOIIME HA JIMYHA KapTa;

o 3a obcToATencTBoTO, Ye KapTtaTta e aKTuBMpaHa, KNMeHTbT ce yBeOoMsBa
nocpeacTBOM M3mnpallaHeTo Ha SMS Ha nocoyeHua oT Hero MmobuneH TenedoHeH
HOMep 3a Bpb3ka. CbcC cbluma SMS KnmeHTsT nonydasa 1 NANH-koOa 3a mofi3BaHe Ha
KapraTa.

3.1.3. [lpoLenypa 3a aktMBaLMsa Ha KapTa, 3agBeHa rno tenedoH:

. C ornen n3bpaHmsa oT KnneHTa kaHan 3a nosy4YyaBaHe Ha KapTa, B criydan e e
ofobpeH 3a OTNyckaHe Ha KpeauT oT [lapTHbOPBLT, Ce Mnpunara CboTBEeTHaTa
npouenypa noT. 311 Mnn T. 3.1.2 OoT Ta3m TouKa.

3.2. HaHoMepa Ha KnuneHTa, permcTtpupaH B cMcteMaTta Ha M3gatena ce nanpalwla
SMS c noTBbpXKOEHME 32 YCMNELWHOTO akTMBMpaHe Ha KapTaTa. [Npy npoMsaHa Ha CBOSA
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TeﬂerOHeH HOoMep, KNMEeHTBLT € ONbXKeH He3abaBHO Oa yBeoomu Mspatend
HELWO 3ATEE 4Ype3 Heros MNpencraBuTen 3a TOBa.

3.3. YcrnewHoTo aKTMBMpaHe Ha KapTaTa MMa AeMncTBMe Ha NpUueMaHe Ha BCUYKM
YCMOBMA Ha paMKoBMaA forosop, ObwmTe ycnosuma n Tapuda Ha M3paTens.

3.4. KNnneHTbT € aNbXXeH ga 3anamMeTtn BanmgHuma NMH Ha KapTtaTta n ga 9 onassa
OT YHULULIOXaBaHe, M3rybBaHe, Kpa)kba, noanpaBaHe, KonuvpaHe, M3rnon3BaHe Mo
HenpaBOMEpPEH Ha4yMH M OP. PUCKOBe (HenmpaBOMEPHO M3MON3BaHe), C YCUNUATA,
KOWMTO mosara 3a ora3sBaHe Ha COBCTBEHOTO CU UMYLLIECTBO U Mapun. KNMMEeHTBLT MOyke
na npomeHsa ceoqa MNMKMH ¢ HoBa UMdpPoBa KOMOMHALIMA, M3BECTHA CaMO Ha Hero, Ha
ATM TepMUMHanuMTe B cMcTeMaTa Ha bopuka.

3.5. B cnyuyam ye KnumeHTbT 3abpaBu cBoa NMNH yBegomMsaBa M3pgatena 3a ToBa
obcToaTencTBo ype3 MpeacrtaButend. B To3um cnyyam MNMpeaocraButenaT yBeoomMsaBa
M3paTtengd cnepq Kato e nonyyun ysegomMmneHmneTo ot KnreHTa, a IsgaTtenat reHepupa
HoB INWH, konTo ce nanpatwlia Ha SMS Ha TenedoHHMA HOMep Ha KnneHTa

3.6. KNMeHTbT He TPAbBa B HMKAKbB Cry4Yal aa cbxpaHasa MNH 3anmcaH Ha BUOHO
MACTO M Oa He ro pa3kKpMBa Ha TPeTu nuua. KnMeHTbT pa3burpa 1 ce cbrnacaea, ve
npw n3rybBaHeTo Ha HeakTUBMpPaHa KapTa nnm narybeBaHe Ha akTMBMpPaHa KapTa 1
HenHua NMNH, N3gaTtenaTt He MoxKe a NpeaoTBpaT HEMPABOMEPHO M3MNOoSi3BaHe Ha
KapTa npeaow oa 6bae yBegoMeH oT KnmMeHTa 3a TOBa, KOETO MOXe Oa AoBede 0o
3ary6m 3a KnueHra.

3.7. Mpwn 3aryba, kpaxxkba nnum HepaspelleHa ynoTpeba Ha KapTaTa, KakTo 1 Npum
3a0bpPXKaHEeTO M B TepMUMHANHO YCTponcTBo ATM, KNMeHTbT e ONTbyKeH BegHara aa
Brese B npoduna cu Ha https://vivacredit.easyps.bg 1 ga 6nokupa ceoata Kapta. OT
noHegenHUK o netbk ot 08:30 oo 19:00 u., cbboTa o1 09:00 oo 17:00 u. 1 Hegens oT
10:00 0o 17:00 4. KNMEeHTbT MMa Bb3MOXXHOCT Aa yBeaoMM He3abaBHO M3gaTtena ypes
MpepncTtaBuTensa Ha TenedoH 0700 45 245 (cbobpa3Hm TapUPHUA NnaH Ha KnvenTa)
n/mnu ypes e-mail: office@vivacredit.bg. Cnen nonydaBaHe Ha yBeOoMeHUeTo
M3paTenaTt npenoTBpaTaBa M3non3BaHeTo Ha KapTaTa kKaTo 9 6nokupa. KNnMeHTsT e
ObXKeH Oa ce nertuMumpa npend Msgatena dpes NMYHnUTE CU OaHHW, BMUCaHWM B
PEermcTbpa 3a eNeKTPOHHM Napu.

3.8. Cnepn 6nokumpaHe Ha KapTa npu 3aryba nnm kKpaxxba, kakto 1 npu gedekxT, T4
MOXKe Oa 6bae NpenrsnaneHa Nno MckaHe Ha KnneHTa, oTnpaBeHo B oducC Ha M3aaTtenda
nnun Ha MNpencTaBuUTeNd, 3a KOETO Ce Ob/I)KM Takca, cbrnacHo Tapudara.

39. YHukanHumaTt HoMep (PAN) Ha NpeunsgageHaTa KapTta ce BNMcBa B Permcrbpa
3a eNeKTpPOoHHW napun Ha MN3pgaTtenqa. KapTaTta MoXe Oa ce M3MOoMA3Ba 3a MaaTexHu
onepaumm 0o pasMepa Ha ObpXKaHUTE eNeKTPOHHW Napw.

310. 3a npewsgaBaHeTo Ha KapTaTta nopagu 3aryba unum Kpaxxkba W3patenar
HauMcnaBa Takca cbrnacHo TapudaTta. MNpewnspganeHaTa KapTa Tpsa6Ba ga 6boe
aKTVMBMPaHa Npeav a MoXe fa Obae M3Mon3BaHa 3a U3BbPLUBAHE Ha MNAaTEXHM
onepaummn.
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311. W3paTtenat 6nokupa KapTtaTta B cnydyan, ye NMNH kogbT 1 6bae BbBeaeH
HELLO 3ATEG TPeWHo TpW nocnefoBaTelHM MbTU, NMPU TPW MNOC/IeAOoBaTeNHO FpPeLHO
BbBegeHu Koga 3a nnawaHe B MIHTepHeT Mo T. 3.14, KaKTo U MPW N3TUYaAHETO
Ha CpoKa Ha BalMOHOCT, OoTnedyaTaH BbPXy NuueBaTa M cTpaHa. B cnydam Ha
6noknpaHe nopaawn rpewHo BbBeaeH MNMWH, Napatenat reHepupa HoB MMH ypes
MoOBTapsHe Ha npouenypaTta no T. 3.5. B cnyyan Ha M3TM4YaHe Ha CpoKa Ha BanmnaoHoOCT
Ha KapTaTa, cbllaTa ce npemsaaBa Mo MCKaHe Ha KnneHTa, oTnpaBeHo 0o N3paTtens

nnu 0o lNpencraBuUTens, 3a KOETO Ce Ob/HKM TaKca.

312. WV3patenaT wmMa npaBoTo [Oa 6nokupa u3nonsBaHeTo Ha KaptaTa, Mo
0B6EKTUBHM MPUYUNHUK, CBbp3aHK C: (1) HapylaBaHe, Ha KOATO M Oa € Kiay3a oT
HacToalwmnTe O6LWKM YCNOBMSA OT CTpaHa Ha KnuneHTa; nnu (2) HapylwaBaHe oT CTpaHa
Ha KnmeHTa Ha 3aKOHOBU M MOA3aKOHOBW aKTOBE; MK (3) HapyLUaBaHe Ha npaBwmiaTa
Ha MexayHapogHaTa KapToBa OpraHm3aumns 3a nofisaBaHe Ha NaTeXHW KapTu; MNu
(4) wn3TuMyaHe BanuaHocTTa Ha KaptaTta, wnm (5) WM3rybeBaHe, Kpaxkba unum
YHULLOXaBaHe Ha KapTaTa; nnu (6) NpMYnHK, CBbP3aHM CbC CUIMYPHOCTTa Ha KapTaTta
MM CbMHEHMe 3a Hepa3pelleHa ynoTpeba, ynoTpeba c uen MaMamMa wnm gpyra
MPOTUBO3aKOHHa Uen. B Te3m cnydam W3patenar uHPopMmpa KnmeHTa 3a
6nokMpaHeTo Ha KapTaTa, HemnocpeOcTtBeHo crnen 6/10KMpPaHeTO, KakKTo UM 3a
MPUYMNHUNTE, HANOXMNIM BNTOKMPAHETO, OCBEH aKO AaBAaHETO Ha TakaBa MHOpPMaLUA
He e MO3BOJ/IeHO MopaaM CbobpPaXKeHMs 3a CUTNYPHOCT UK C orfed HOPMaTUBHM
M3MCKBAHUSA, MpenaTcTBaLlmM MHOOPMIMPAHETO Ha KnneHTa.

313. WV3paTenaTt nebnokupa KapTaTa MM 9 3aMecTBa C HOBa, Ciefl KaTo NPpUYnHuTeE
3a 6nokMpaHeTo oTnagHaT. Npu 6nokMpaHe No HMLUMaTMBa Ha M3patensa, KnMeHTbT
MOYKe Ja OTrpaBs MCKaHe 3a 1ebNoKMpaHe Ha XapTueH HocuTen B oduc Ha M3paTtena
nnu Ha MNpenctaBuTENd, MPU KOETO € O/TbXKEH Aa ce NerntmMmpa.

314. B u3MbIHEHUe Ha U3UCKBaHMATa Ha JenernpaH pernameHT (EC) 2018/389 Ha
KomMucuaTta oT 27.11.2017 r. 3a gonbiHeHWe Ha Oupektmea (EC) 2015/2366 Ha
EBponenckmna napnaMeHT M Ha CbBeTa MO OTHOWEHMEe Ha perynatopHuTe
TEXHUYECKM CTaHOapTV 3a 3aa4bfiboYeHOTO YyCTaHOBABaHE Ha UOEHTUMYHOCTTa Ha
KIMeHTa 1 OBLNTE N CUTYPHM OTBOPEHU CTaHOapTU Ha KOMYHUKaumMa (JdenermpanH
PEernamMeHT), YCNIOBME 3a M3BbPLUBAHE Ha eNeKTPOHHM MAaTeXHW onepaummn, Kato
HanpuMep nnawaHe B WMHTepHeT ¢ KapTaTa, € ycneuwHo NOTBbpXXOaBaHe Ha
TpaHCaKLUMATa Ype3 npoLeca, onmcaH B T. 3.14.1 BbB BCUMYKK Cllydan 3a onepauumm,
M3VCKBALLM MpuUiaraHeTo Ha 3a4b/1604YEeHOTO YCTaHOBABAHE Ha MOEHTUYHOCTTA Ha
KnuneHTa, cbrnacHo [enernpaHna perfiaMeHT 1 NpeaBuaeHnTe B HEMO U NpuaaraHm
oT M3gaTens M3KMNYeHUS:

3.14.1. Tlpn MHMUMMPaHe Ha NnaTeXXHa onepaumna B MHTepHeT OT cTpaHa Ha KnneHTa
ype3 BbBEeXXOJaHe Ha KapTOBUTE MYy OAHHM M MOTBbpXKOeHMe, 6pay3bpbT 3aperkaa
CTpaHMUa 3a BbBeXgaHe Ha ellMH 1 egHokpaTteH Kopf 3a nawaHe B MHTepHeT 3a
YCTaHOBSIBaHe Ha UOEHTUYHOCTTA Ha KnneHTa. 3gaTtenaT reHepupa egHOKpaTHUSA
Kop 3a nnawaHe B VHTEPHET M 1o ulnpauwia OO PerncTpupaHmsa B cuctemaTa
BanungmpaH tenedpoHeH HoMep Ha KnneHTta, 3aegHo ¢ MHOOPMaALMSA 3a CTOMHOCTTA
Ha onepaunsaTa BbB BaJlyTaTa, B KOATO Ce M3BbPLUBA WU MosydaTesl Ha NiawaHeTo.
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HOﬂyquMﬂT KOO € BaJinaeH CaMO 3a Ta3 KOHKPETHa onepaund n B paMKUTE
HELLO 3ATEE Ha 5 MUHYTU OT MHUNLMMPAHETO Ha MnpoLueca no l/I,EI,eHTl/ICbl/IKaLI,Mﬂ, B KOWTO
KNMeHTbT MOXKe Oa 3aBbpLUM MalaHeTO Ype3 BbBEXOAHETO MY 3ae0HO C

elTH

3.14.2. N3gaTeNaT He HOCKM KaKBaTO M Oa € OTrOBOPHOCT 3a nnawaHmna B VMIHTepHeT,
M3BbPLUEHM C YCMeLWHO 3aBbplUeH npouec no 3agbnboyeHa UOeHTUPUMKaLMAa Ha
KnmneHTa BbB BCeKM eOuMH OT cnegHute cnydan: KNMeHTbT € MPOMEHWST CBOY
TenedoHeH HOMep M He e yBegoMumn M3gatensa 3a ToBa; KNMeHTLT € NpeaoCcTaBun
TenedoHa cM 3a NoN3BaHe Ha TPeTo Nuue; KnmeHTsbT e cnogenmn ceod elTMH ¢ TpeTo
nuue, UM e KOMMpoMeTUpan CUrypHoOCTTa My U He e yBeaoomMun Wspartena.
3agbnboveHa maoeHTUOUKaAUMA Ha KnmeHTa ce npaBu KM B ClydauTe, Korato
CTOMHOCTTa Ha onepauuarta e nog 30,17 EUR / 59 BGN, HO KyMy/faTUBHaTa CTOMHOCT
Ha NpeouLH1TE OUCTAHLIMOHHM eNeKTPOHHK onepaumm 6e3 BbBexxaaHe Ha Kopa 3a
nnawaHe B VHTepHeT 6m Hagsuwwmnia 97,15 EUR /190 BGN unu paBHOCTOMHOCT B
Opyra BanyTa min ca u3BbplleHn 5 nocnegoBaTenHM OUCTAaHUMOHHN €NEKTPOHHM
onepaunm 6e3 BbBe)aaHe Ha Ko 3a nnawaHe B IHTepHeT.

315, KnumeHTbT Oeknapupa, 4e € yBeOMeH 3a 3adb/DKeHUATa Ha M3paTtensd BbB
BPb3Ka CbC 3aKOHOOATE/ICTBOTO U MEPKUTE MPOTUB U3MMPAHETO Ha Napu 1 6opba ¢
TEpOpM3Ma U B UM3MNbIHEHME HaA TE3UM MEPKM, BKAKYUTENHO Oa MNpenocTaBaTr
OOKYMEHTU 33 MaeHTUPUKaumMa Ha cBouTe KIMeHTU. KNmMeHTbT ce 3adb/hkaBa da
npenocTtaBad BCUYKKM U3UCKAHWM My OT WM3gaTena OOKYMeHTW, HeobxooumMum 3a
M3BbPLUBaAaHeE Ha onpefefieHa nnaTtexxHa onepaumsa CbrnacHo AOeNCTBaLLOTO
3aKOHOOATENICTBO 33 MEPKU TMPOTUMB UM3MNMPAHETO Ha Mapu, BKAKYUTENHO
OJeKknapaunm 3a npomsxod Ha cpefcrtBa. M3gaTenaT mMMa MnpaBOo da OTKaxke
M3MNBJIHEHMETO Ha MlaTeXHa onepauns, 3a KOATO He ca MNpeacraBeHu
HeobXxoOoMMUTe OOKYMEHTU, KakTo M ga bnokupa KaprtaTta, ¢ KOATO € MU3BbpLUEHa
TPaHCaKLMA B HapyLLUEHWE Ha Te3n M3MCKBaHUA.

3.16. KnMeHTbT ce 3aab/MKaBa Oa NpeaocTtaBM TOYHU, BEPHM M aKTyanHW OaHHMW,
MHPoOPMaLUMA N OOKYMEHTU, M3UCKaHM MYy OT M3gaTens, BKAYNTENHO AeKnapauma
3a MPOoM3Xod Ha CpeadcTBa M AeKTapaLmns 3a MMYLLECTBEHO CbCTOAHME, OeKNapauma
no yn. 42,an. 2, 7. 2 ot 3SMUIT n BbNPOCHMK 3a NO3HaBaHe Ha KIIMEHTa N OAPYrK, BbB
Bpb3ka C BbTpelwHMTe MpaBuna 3a MNPEeBEHUUa U M3NUPaHe Ha napu u
dUHaAHCKMpPaHe Ha TepopusMa 1 C NPUITOXXMMOTO 3aKOHOAATENCTBO.

V. NMPEAOCTABAHU NMNATEXHU YCNYIru. NMiATEXXHU ONMNEPAUUU C
KAPTATA

4.1. M3oaTtendaT npefoctaBd Ha KnneHTa nnaTteXXHW yCnyrm no M3BbpluBaHe Ha
NfaTeEXHW onepaunm ¢ nspageHata My Kaprta cbC cpefcrBaTa Ha mUsgageHute My
eMeKTPOHHU Napun. KNMMEHTbT MOXKe [la U3BbPLUBA CNefHUTe NNaTeXXHW ornepaumm:

411, nnawaHe Ha CTOKU M yCyrm 4pes TepMmHanHm yctpomnctea MNOC;

4]2. TerneHe Ha napw B 6pon Ypes3 TepMUHaNHM yCTponcTBa ATM,;
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4.1.3. nnawaHe Ha CTOKUM U YCNyTM B IHTEpHET Ype3 BUPTYaSTHM TEPMUHANTHMA

HELLIO 3ATEE ycTpouncTaa MNMOC;

4.1.4. Opyrv CcrnpaBoOYHU onepaunmn 1 ycnyri, npenoctassaHM oT Msgatena vnu ot
MexayHapoaHaTa KapToBa opraHusaumsa.

42. TnatexxHWUTe onepauun C M3gageHuTe enekTPoHHWM Mnapu MoraT ga ce
M3BBPLWBAT OO0 Pa3Mepa Ha ObPXXAHUTE eNeKTPOHHWM MNapu M B pPaMKUTE Ha
APUNOXKUMUTE NTINUMUTU. JIUMUTUTE 3a M3BbPLLUBAHE Ha MNAaTeEXHWM onepaunm ca
nocoyeHn B TapumdaTa Ha M3gaTens, KaTo Te MoraT Aa ce NPOMEHHAT Mo 3asaBKa Ha
KnuneHTa.

4.3, Bcgaka KapTa MOXKe fia ce M3MOoN3Ba 33 NiaTeXHW onepaumm 3a niaLlaHe mnam
TerneHe Ha napu B 6pon 4ype3 wm3nonseaHeTo Ha [NOC-ycTtpomcTtBa, ATM -
YCTPOWCTBA, OPYrn eNeKTPOHHU nnatdopmMm online, Kakto M 4ype3 PU3INYECKo
npefaBaHe Ha KapTaTa Ha TbproBeua offline. HapexxgaHeTo 3a M3BbpLUBaHE Ha
nfaTeXxHa ornepaunsa ¢ KapTaTta oT KnmeHTa ce nosiydaBa oT 3gatens B eNleKTPoHeEH
BMO MO TeNeKOMyHUKauMoHeH nbT. CbhbrlacMeTo 3a MiaTeXHa ornepaumnsa crasa
HeoOTMeHMMO Npu npepoctaBaHe Ha Kaprtata oT KnueHTa 3a M3BbplUBaHe Ha
nfaTeXxHaTta onepauma u:

4.3]1. nNpoYMTaHe Ha 4Ymna UM MarHMTHaTa NeHTa Ha KapTtata oT ATM yCTponcTBO
nnun NMNOC TepMMHan n BbBexxadaHe Ha BanunaeH NMH kog n/vnuv nonaraHe Ha NoANUC
BbPXY pPa3nmckaTa OT YCTPOMCTBOTO OT CTPaHa Ha KnneHTa; nnm

432. 4ype3 npegoctaBaHe Ha HoMep Ha KapTaTa WM CcoBCTBEHOPBYHOTO M
BbBeXOAHE B TEPMUMHAMTHO YCTPOMUCTBO M MPOYUTAHE HA YMMa M NMPU U3BBPLLUBAHE Ha
TpaHCaKLUMM Ha TEPMUHAMTHM YCTPOMCTBA Ha CaMOOBCNy)KBaHe; UK

4,33, ypes BbBeXxdaHe B VIHTEpPHET Ha KapToBM AaHHW, KaTo 16-umndpeHnsa HoMep
Ha KapTaTa, BannagHocT, CVC Ko, kopekTeH Kofa 3a nnawaHe B NHTepHeT u ellNH;
nnn

4.3.4. Ype3 npenocraBaHe Ha KapToBW AaHHW (HoMep, BanugHocT, CVC ko) Ha
OOCTaBUMKaA Ha CTOKM U/UIW YCNYTU U YITBITHOMOLLL@BAHETO My 33 U3MO3BaHETO 1M
3a MnauwlaHe Ha CbOTBETHUTE YCNyrM nocpenctBoM dakc, TenedoH unm gpyro
TENEKOMYHUKALLMOHHO CPeacTBo.

4.4, CpokbT no 4yni. 87 ot 3MYIC 3a U3Nb/HEHME Ha MaTeXHUTe onepaunm C
KapTata no T. 41 no-rope e He3abaBHO crfen rnosydaBaHe Ha CbrflacveTo 3a
M3MNbMIHEHWE Ha MMaTeXXHO HapeXhaHe CcbrnacHo T. 4.3, Mpuv cha3BaHe Ha
OEeWVCTBALLOTO 3aKOHOOATeNCcTBO, PamMKoBMa gorosop, Obwmute ycnosusa m Tapuda.
MN3paTtenaT u3nNbfHABa paspeweHnTe oT KnumeHTa nnaTexxHW onepaunm rnpu
yCioBMe, 4Ye [ObpXXaHUTe efIeKTPOHHU Mapu ca Ha CTOMHOCT He rMo-Mafka oT
CTOMHOCTTa Ha rMaTeXHaTa onepaumsa M CBbp3aHUTe C Hed TaKCW, Cbr/1acHo
TapudaTta. BanbopbT Ha BCAKa MNaTEXHa onepaumsa e OeHAT, B KOWMTO TS € yCreLHOo
M3MNbMHEHa OT M3poaTend CcbrnacHoO HacTodllaTa Todka. [Mpuv gaBaHe Ha cbrfiacue 3a
M3BbPLUBAHE Ha NJiaTeXXHa onepaums rno HAKOW OT HAUYUHUTE B T. 4.3, KNIMEHTDHT:
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4.4]. oTNpaBa HEOTMEHUMMO HapexdaHe [Oo Wspgatend w cbrnacme aa
HELLO 3ATEE M3BbPpLUM MaTe)xHaTa onepaumda 1 fa nnatm 3a CMeTKa Ha Abp)KaHuTe oT
Hero efieKTPOHHWM MapuW cyMaTa Ha r/laTeXkHaTa onepaumsad M BCUMUKU

CBbP3aHW C Hed TaKCK (aKo MMa TakMBa); U

4.4.2. 6e3yCﬂOBHO ce CbrnacgBa M HapeXkga Ha M3pgaTtendaT Oa 3a4b/HKM CBbp3aHaTa
¢ KapTaTa cMeTKa 3a efIeKTPOHHM Mapu CbC CyMaTa Ha NnaTeXxHaTta onepayns, Be4Ho
C BCUYKWN Ob/DHXKNMUN TaKCK Cbl/1aCHO TapmcbaTa, KOeTO BOAM OO HaMalldBaHe Ha
pa3noaraeMmnTe My cpeancTtBa.

45,  TnatexHuTe onepauum ¢ KapraTta, M3BbpLUEHW BbB BasjyTa, Pa3fiMyHa oOT
BaflyTaTa Ha W30adeHUTe eNeKTPOHHW Mapwu, ce npeBanyTupaT Mo Kypca Ha
N3paTens 3a OEHs, B KOMTO € M3BbpLUEHa MnaTe)kHaTa ornepaumna U KOMTo e
nybnukysaH Ha WHTepHeT-cTpaHuua https://easyps.bg/exchange/. Cymata Ha
n3nageHuUTe eNleKTPoHHWTE Mapu ce HaMansaBa C NpeBanyTupaHaTa cyma.

4.6. 3a M3NbMHEHWUTe NNaTeXHU onepauuu C efeKTPOHHM Mapu 4Ypes KapTa,
KNMeHTbT Ob/MKKM Ha M3aaTenda TakCu U KOMUCUMOHKM cbrnacHo TapudaTa. KNnMeHTbT
ce cbrnacsBa U3PUYHO Ob/HKUMUTE TaKCU U KOMUCKMOHM Oa 6baaT 3anniallaHy Yypes
YObpXKaHe OT eNeKTPOHHUTE MapKn, KOraTo € Bb3MOXHO, @ aKO He € Bb3MOXHO, ce
3annawaT oT KnmneHTta B 6pov Unun No 6aHKOB MbT.

4.6.1. TakcuTe 3a M3OgaBaHe, akTUBauusa M npemsgaBaHe Ha KaprtaTta ce Haducngsar
M 3anaLlaT oT KnneHTa npu nonydyaBaHe Ha cboTBEeTHaTa Kapra.

4.6.2. Takcata 3a nogdpb)XKa Ha HeaKTMBHa Kaprta ce HauucnigBa, CbrlacHo
TapudaTa cnen msTM4YaHe Ha 180 /cTo U ocempeceT/ KaneHOapHW OHW 6e3
M3BbpLUBaHe Ha onepaunmn ¢ KapTaTta npes3 BCeKM crefBall KafleHOapeH Mmecel go
M3BbPLLUBaHe Ha NnaTe)xHa onepauna nnm madeprnBaHe Ha ObpXKaHUTe OT KnmeHTa
€NEeKTPOHHUTE Mapwu.

4.6.3. Takcata 3a OTKpMBaHe Ha Mpouenypa Mo OcCropeHa TpaHcakuua npenq
MeXOyHapo4eH KapTOB OMNepaTtop ce HaducndgBa M ce 3arniawa oT KnuveHTa B
CNny4YyaunTe, KOraTo OCMNOpPBAHETO € HEeYCMELUHO, MPW OTXBBbPIAHETO MY OT CbOTBETHUSA
KapToB onepaTop.

4.6.4. TakcaTa 3a 06paTHO M3KyryBaHe ce HaYyuCNaBa U yObpyKa OT eNIeKTPOHHUTE
napw Ha KnveHTa Npu U3BbpPLLBaHE Ha onepaumna 3a 06paTHO U3KYMyBaHe CbIrMacHO
Te3n O6LWM ycnoBuA.

4.6.5. 3a HenpenoBuaeHuTe B TapudaTa TaKCU M KOMUCUMOHHW ce Mpuiara egmnHHaTa
Tapuda Ha CbOTBETHMA MeXXOyHapoOeH KapToB onepaTtop.

4.6.6. Takca 3ape)OdaHe Ha KapTa Ce HaduchgBa MNpuW BCAKO BTOPO U cnegBallo
n3gaBaHe Ha eneKTPOHHW Nnapw oT M3gaTtena npu npenocraBadHe Ha cpeacTtBa oOT
MNapTHbOPa Mo NoBoA OTNycHaT Ha KnmeHTa NoTpebunTenckmn KpeguT.

47. KnreHTbT e OnbyeH Oa yBegomsaBa V3patens dpe3 [lNpencrtaButena 6e3
HeoCHOBaTeNHO 3abaBaHe, BeaHara cfef KaTto e y3Hal 3a HepaspelleHa uium
HETOYHO MU3MbJ/IHEHA MaTEXHA ornepaums, HO He MNO-KbCHO OT 13 Mecela OT aaTaTa
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Ha NnaTe)xHaTa ornepaums ypes npoduna cu Ha https://vivacredit.easyps.bg.
HELLO 3ATEE 3a yCreLiHo HanpaBeHo yBeAoMIIeH e ce cinTa 6lioKnpaHeTo Ha KapTaTa oT
KnneHTa nmo pepga Ha T. 3.7. OT noHegenHmk o netbk ot 08:30 oo 19:00 .,
cbboTa o1 09:00 00 17:00 4. 1 Hepgena o1 10:00 0o 17:00 u., KnMeHTbT MoXKe Aa yBegoMum
N3paTena ype3 MpeacTtaButena n Ha TenedoH 0700 45 245 (cbobpa3Ho TapudHUMa
nnaH Ha KnuenTa) n/unu e-mail office@vivacredit.bg. KnneHTbT ce nerntumMmpa no
HaUMHKTE, MOCOYeEH B YJ1.3.7. M30aTeNnaTt He HOCKM OTFOBOPHOCT 3a Hepa3peLleH Uim
HETOYHO U3Mb/IHEHW MIATEXHW OMepaLmm, KOrato He e Noflyvunn yBegoMeHMeTo B

TO3M CPOK.

4.8. OcrnopBaHeTo Ha HepaspelleHa WM HEeTOYHO WU3MNb/HeHa MiaTeXkHa
onepauusa ctaBa Mpu crnasBaHe Ha yBeOoOMMEeHMEeTO Mo Yn.4.7 v 4pes McKaHe [0
VM3paTens, KoeTo cbObprka noapobHo onmncaHue Ha obcToaTeNncTsata BbB BPb3Ka C
ocriopBaHaTta nnaTeHa ornepauns 1M KOeTo e MU3MNpaTeHo Mo eOuH OT KaHanuTe,
noco4yeHu B T. 6.2. 3a 3aro4YBaHe Ha npoLeaypa no ocropsBaHe, KNMeHTbT crieaBa na
ce neruTmMmpa, NPeaocTaBanKM CBOUTE NTIUUYHU AaHHU (MMe; damMununsa n EMH)

49. V3gaTenat 06paboTBa Bb3PayKeHMETO B CPOK OT 7 AHM OT NoslydaBaHeTo My.
Mo M3KIYeHMe, KoraTo cnydadar He Moyxke [a 6bae paspelleH B 7-AHEeBeH CPOK,
M3paTenart upes MNpeacTtaBuTens manpatla Ha KnueHTa oTroBop, B KOMTO MOCOYBa
NPUYMHUTE 3a 3ab6aBaTa, KakKTo U CPOKa, B KOUTO KNMMEHTHT LWe Nonyyn pelueHmneTo
My Mo »anbaTta. BbB BCUYKM C/lydan CPOKbBT 3a MosflydaBaHe Ha pelleHMe He MoyKe Ja
HadBuLWaBa 35 PaboTHU OHM OT MoslydaBaHeTO Ha »anbata. AKO M30aTenaT He ce
MpPOU3Hece B CPOK UMK peLleHMeTo My He yaoBneTBopsaBa KNMeHTa, TOM MOXKe:

491, [da oTHece cnopa 3a pasrnexgaHe oT NoMnpuTenHa KOMMUCUSA 3a NIaTEXHU
crnopoBe KbM KoMUCUATaA 3a 3allMTa Ha NoTpebutenmTe Ha agpec: yn. Bpabua N2 T,
eT. 3,415, Coduna 1000; nnu

49.72. [la noucka ot M3paTtena Oa 3anodHe npouenypa no ocrnopBaHe Ha gageHaTa
TpaHCaKUMa Npeq MexayHapooHWA KapTOB onepaTop crnopen BCUYKKM MPUITOXNUMU
MpaBuia 3a ToBa. VICKaHeTO 3a OCNopBaHe Ha TpaHcaKumMsa ce nogaBa oT KineHTa,
KaToO 3a 3aMo4dBaHe Ha npoueaypa 3a OCropBaHe Mnped MeXOyHapoOHUsa KapToB
ornepaTop ce AOb/MHKKM Takca, onpegeneHa B TapudaTta. M3patendar wmsnpalla
yBegoMneHne 0o KnmeHTa, NMpv OKOH4YaTeNHO pPeLlleHMe MO OCMOPBaHETO Mpu
3aBbplUBaHe Ha NpoLleaypaTa npen MexxayHapoaHusa KapToB onepaTtop. KNMeHTbT
MOXe Oa ce mHbopmMumpa oT M3pgaTtens ypes [MpencraBuTensa Ha BCEKM eTamn oT
pasrneXxgaHeTo Ha OCMNOPBaAHETO Ha TPaHCaKLUMATA, KaTo ce NermtmMmpa.

410. B cny4all Ha OCHOBATETHOCT Ha OCMOPBAHETO WM Hepa3pelleHa MnaTe)kHa
onepauuna M3paTtenaT Bb3cTaHOBABA Ha KMeHTa CTOMHOCTTa Ha eNeKTPOHHUTE Napu
Mo CMeTKaTa MYy 3a eNeKTPOHHW Napu CbC CTOMHOCTTA Ha Hepa3pelleHaTa niaTexHa
onepaumna. Bb3cTaHOBABAHETO Ce M3BbPLUBa He3abaBHO M BbB BCEKM Cllydall He Mo-
KbCHO OT Kpas Ha cnegBallma paboTeH OeH, cnen Kato e 3abendasan unm e é6un
yBe[OoMeEH 3a onepaumaTta. BanbopbT 3a 3aBepsaBaHe Ha CMeTKa Ha KnreHTa e He no-
KbCHO OT faTaTa, Ha KOATO CMeTKaTa € 6una 3afdb/KeHa CbC cymMaTa Ha
Hepa3pelleHaTa rniaTeXxHa onepauma.
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411. Pa3nopepbaTta Ha T. 4.10 He ce npwunara n KNMeHTbT NoHacsa 3aryouTe,

HELLO 3ATEG CBbP3aHU C BCUYKKM HepaspelleHW MAaTexxHM onepaumu, NpomnsTryallm ot

M3MON3BAHETO Ha M3rybeHa, oTKpagHaTa UM HE3aKOHHO NpUcBoeHa KapTa,

KoraTo KrmMeHTbT He e ycngn phda 3anasm  nepcoHanmsmvpaHuTe  3allUTHU
XapaKTePUCTUKM Ha KapTaTa, 00 MaKcuMarneH pasmep ot 51,13 EUR /100 nesa.

412,  KNMeHTbT NoHaca BCUYKKM 3arybu, HE3aBUCKMMO OT TEXHUS pa3Mep, CBbpP3aHu
C HepaspelleHM MNNaTexxHW onepaumu, ako M’ e NPUYMHUA Ype3 M3MaMa UMK C
YMULLINEHO UK Nopaan rpyba He6PeXKHOCT HeU3Mb/IHEHME Ha eHO UM MoBeYe OT
cnefHuUTe 3a0b/HKeHnaTa:

4]12.1. ga nsnonsea KaprtaTta B CbOTBETCTBME C PaMKOBUMA OOMroOBOP M HacToALLMUTE
O6Lwm ycnosus;

412.2. npa yBegoomMaBa WM3pgatena no pepda Ha HacTtoauwmte O6WM ycrnoBUa 3a
3aryb6BaHe, Kpakba, npucBodaBaHe WM Hepa3pelleHa ynoTpeba Ha KapTaTa
He3abaBHO cfef y3HaBaHETO; U

4.12.3. cnep nonyyaBaHe Ha KapTaTa ga npeanpueMe BCUYKKM pasyMHM OeNCTBMA 3a
3ana3BaHe Ha HeroBuUTe NepcoHaIM3npaHn CpeacTBa 3a CUNYPHOCT, BKIIIOUYUTENHO
[a He 3anncBa KakBaTo M da € MHdopMaumna 3a Te3n CpeacTBa 3a CUNYPHOCT BbPXY
KapTaTta v 0a He CbxpaHaBa TakaBa MHOOPMaLUG 3ae4HO C Hes.

413, Cnep HaonexXHo yBegoMaBaHe Mo peda Ha T. 4.7, KNMeHTbT He MnoHacs
HMKaKBM NMYLLECTBEHWN BpeOWn, HAaCTbNUIKM cliel yBeooMaBaHe Ha M3gateng vpes
MpencTaBUTENS M MPOU3TUYALLM OT M3MNon3BaHe Ha M3rybeHa, oTKpagHaTa Wnu
HEe3aKOHHO NnpucBoeHa KapTa, C U3KJIIOYEeHMe Ha ciydauTe, B KOUTO KNMEHTHLT e
OewncTBan 4ypes naMama.

414, AKO V3paTendaT He oCUrypm nogxogawi HaudMHM 3a yBegoMreHme rno BCAKO
BpeMe 3a n3rybeHa, oTKpaaHaTa UM He3aKOHHO NMpucBoeHa KapTa, CbrnacHo T. 4.7,
KNMeHTbT He HOCKM OTFOBOPHOCT 33 WMMYLLECTBEHUTe Bpeau, NpoustTmnyawm oT
M3non3BaHe Ha M3rybeHa, OTKpagHaTa WM HEe3aKOHHO npucBoeHa KapTa, ¢
N3KNOYEHME Ha CryYaunTe, B KOUTO KNMeHTbT € AencTBan 4Ypes3 nM3Mama.

415, V3paTtenar HOCKM OTroBOPHOCT npen KnmeHTa 3a TOYHOTO M3Mb/IHEHME Ha
rnnaTe)xHaTa onepaumsa M Ob/HKU CBOEBPEMEHHO Bb3CTaHOBABAHE Ha cpeacTBaTa A0
pa3Mepa Ha ENEKTPOHHMTE Mapu Npean HETOUYHO MU3NbHEHATA UM HEU3Mb/IHEHA
ornepauma, OCBEH aKo Ookaxke npen KnmeHTa nnuv npen OocCTaByMKa Ha MJ1IaTeEXHM
YCNYr Ha nonydartend, 4e OOCTaBUYMKDLT Ha MMaTeXHW YCYyrM Ha nonydartensg e
Mony4Ymn cymarta Mo rjaTexHaTa onepauna B M3NCKBALWLMSA Cce CPOK, KaTo B TO3M
CNny4yan, 0OCTaBUYMKDBT Ha MaTeEXHU YCyrn Ha NoflydaTena HOCKM OTFOBOPHOCT npen
nony4yartend 3a TOYHOTO M3Mb/IHEHME Ha MMaTeXHaTa onepaunda. o nckaHe Ha
KnneHTta M3gatenat npegnpuemMa OeWCTBMA B PaMKMTE Ha Ob/KMMaTa Fpuka 3a
npocregaBaHe Ha BbMPOCHaTa MfaTexxHa onepauna n yBegoMaBa KIIMEHTa 3a
pe3ynTaTa.

416. W3pgaTenaTt HOCKM OTrOBOPHOCT Mnpen KnmneHTa 3a Bb3CTaHOBABAHE Ha BCUYUKU
NJaTeEHM OT HEro TakCu M KOMUCUOHW BCNeacTBMe Ha HEU3Nb/IHEHME NN HETOYHO
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N3MNbIHEHME Ha MJIAaTEXHW ornepaunm C eNeKTPoHHMTe napu n KapTtaTa, 3a

HELLO 3ATEE KOWTO M30aTenaT HOCK OTrOBOPHOCT MO T. 4.15.

417. OTroBopHOCTTa, NpegBMgeHa B TO3WM pasfersl, He ce HOCKM B ClydauTe Ha
M3BbHpeOoHnM W HenpeaBmnageHM obcToaTencresa WM3BbH KOHTpPO/Ta Ha CTpaHaTa,
Mo30BaBallla Ce Ha CbLeCTBYyBaHeETO Ha TaKWMBa O6CTO§|TeJ'ICTBa, nocnegnumTe oT
KOUTO HeunsbexxHo 6uxa HacTbnuaum BbMNpeKn nosioxXeHnTte YCUIIMA 3a TAXHOTO
npenoTBpatTdBaHe, KakKTo 1 B Clly4daunTe, KOraTo N30aTenaT e gencTBan B M3Mb/iHEHME
Ha HOPMaAaTMBHO YCTaHOBEHO 3abl/IXXeHWE Crope 6bﬂrapCKOTO 3aKOHOOaTeSICTBO
NN 3aKOHOOATEeJICTBOTO Ha EBpOI‘Iel;ICKaTa o6 LLHOCT.

4.18. WM3paTenaTr He HOCKM OTFOBOPHOCT B C/lyYal Ha OTKa3 OT CTpaHa Ha TPeTU Nnua
[a npueMaTt nnawaHe ¢ Kapra, nsganeHa ot Mapartend, Mnm ako MHULMKMPAHO OT
KnueHTa nnawaHe He Moxe ga 6bae M3BbpleHO ¢ KapTaTa Mo TEXHUYECKMU,
KOMYHUKALUMOHHU AN OPYTM MPUYMHN, M3BbH KOHTPONa Ha N3gaTtensa. B cnyyam ye
OTKa3bT Ha TpeTuW NuMua La npuemart nnawaHe ¢ KaprtaTa € B nMpoTMBoOpedmne C
npaBaTa Ha KnueHTa no PernameHT (EC) 2015/751 Ha EBponencKkmna napriaMeHT U Ha
CbBeTa oT 29 anpun 2015 r. OTHOCHO OBMEHHUTE TaKCK 3a MaTeXXHM ornepaunu,
cBbp3aHu ¢ KapTn (OB, L 123/1 oT 19 Mam 2015 r.), Hapu4aH NMo-HaTaTbK ,PernamMeHT
(EC) 2015/751%, U3paTenar LWwe cboencTBa Ha KWeHTa 3a HanaraHe Ha caHKUMM Ha
HapyLnTenuTe, cnen nosydaBaHe Ha MHopMaLuma oT KnmneHTa 3a cny4dada. CbriacHo
PernameHT (EC) 2015/751 e 3a6paHeHOo HanaraHe Ha AUCKPUMUHALMOHHM TaKCU UM
OTKa3 3a NpueMaHe Ha nnaulaHe ¢ KapTtaTta, ako CbOTBETHUAT Tbproeel, € 0603HaYMnN
CbC CTMKEPWK, 4Ye npuema nnawaHug C KapTW OT CbOoTBeTHaTa MexayHapooHa
KapToBa opraHM3aLms.

419. WM3paTenart He e CTpaHa B OTHOWeHMATa Mexay KnmeHTta m Tbproeeua M He
OTroBaps 3a KayecTBaTa Ha 3aKyrNeHUTe CTOKU UMK YCIYT, KaKTO U 3a eBEHTyanHu
CMopoOBE, Bb3HMKHaNM Mexay KnmeHTa u TbproeeLa.

420. V3patenar He HOCKM OTrOBOPHOCT, aKO HanpaBeHO OT TpeTo nuue
yBegoMNeHne No T. 4.7 e HEBAPHO, a MI3paTenaT e npeanpuen HeobxoanmMmTe MepKu
B 3allMTa Ha KnuneHTa, KaTo e 6rioKunpan nanonseaHeTo Ha KapTaTa.

4.2]1. KAMeHTbT € OTroBOPEH 33 BCUYKKM  3a0b/DKEHUSA, MNPOU3TMYaLLKM  OT
M3Non3BaHeTo Ha KapTaTa, BKA. U n3BbpleHu offline TpaHcakumm, n otroBapa 3a
BpeouTte, MPUYMHEHW OT HEMPaBUIHOTO M3MNon3BaHe Ha KapTaTa, Mpu yCnoBuaTa Ha
HacToawmsa pasaen v 3Myric.

422. AKO onpepeneHa nnaTe)Ha onepauma 61 goBena OO0 HagBMLLaBaHe Ha
pasnonaraeMmTe enekTPoHHWM Mnapu no KapTata, Ta3uW TpaHcakuua e 6obae
OoTKa3aHa oT M3paTensa. Hapepn c ToBa, € Len n3bareaHe Ha pMcKoBe, M3paTenat Moxe
na 6nokmpa KapTtata 40 OCblLUEeCcTBABaHE Ha AMPEKTEH KOHTAKT Mexay MNapTHbopa U
KnmneHTta. B cny4yal ye no TeXHUYECKUM MPUYUHKM Cce OO0MyCcHe U3BbPLUBAHETO Ha
TpaHCaKUMa, KOATO BOAM OO0 HAOBMLLIABAHE HA pa3noflaraeMmTe enNeKTPOHHW napu
no KapTaTa, TO cyMaTa Ha MfaTexkHaTa ornepauna, ¢ KOATO ce HagBulwasaT
pa3nonaraeMmuTe eneKkTPOoOHHU Napu, KNMeHTbT pa3bupa 1 ce cbrnacasa, Ye cbliaTta
e ObMmKMMa OT Hero Ha N3paTtens B cpoK o 10 OHM OT ocyeToBOAsABaHETO M. TakMBa
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TpaHCaKLUMM ca OBMYaMHKM 33 HAKOM TbProBUM Mopaaun crneundmkata Ha
HELLLO 3ATEE [AeMHOCTTa UM (KONM MOf, HaeM, XoTeNu, Kopabu, rpadcKu TPaHCMOPT, MbTHU
Takcu 1 ap.). CblUMTE MMAT Bb3MOXHOCT [a 3afb/HKaBaT KapToabpyKaTenure

6e3 npenBapUTENHO aBTOPU3MPAHE Ha cyMaTa.

V. HEMNATEXXHU ONEPALIUN

5.1. KIMEeHTbT MoOXe [Oa M3BbpLIBa M HenmnaTeXXHW onepaLmm, NocodeHu B
TapudaTta, KaTo chas3Ba YyKasaHudaTa, MyOrMKyBaHM B MUHTEPHET CTpaHMLaTa,
nocoyeHa B PaMKoBUS O0roBOp.

VI. CNPABKU N NPEAOCTABAHE HA MTHOOPMALINA

6.1. Cnefn nonydaBaHe Ha MaTEXHO HapexnaHe, M30aTenar B CbOTBETCTBUE C
un.65 ot 3MYTC He3abaBHO NpeaoCcTaBa MHOOPMaLMA 3a NaTeXxHaTa onepauma Ha
TpaeH HocuTen B MHOMBUAYyanHUS WHTepHeT npoduna Ha KnueHTa. M3pgaTtenar
npenocTaBa MHGopMauma Ha KnneHTa, KOATO BK/IKOYBA HaM-MaslKo:

VLL1. yHVMKaneH HOMEpP Ha M3OadeHUTe eNfeKTPOHHK Mapu, NpPUCBOEeH oT M3paTtend
B Perncrbpa 3a eNeKTpoHHW napwu;

VIL1.2. yHnKaneH HomMmep (PAN) Ha KapTaTa, 4pe3 KOATO ce Mon3BaT M3gaaeHuTe
eNeKTPOHHW Mapwu;

VI.1.3. pa3zmMep Ha ObprKaHW eNTeKTPOHHW Napwv KbM OaTa;

VL1.4. nHdOpMaLMa 3a BCUYKM MMATEXHU OoMepaumu, M3BbPLUEHUM KbM TekyllaTta
[aTta, BKIOYUTENHO. perncrpaumoHeH HOMep Ha niaTexHa onepauud, Bua Ha
nnaTeXkHa onepauna 1 gaHHKM 3a MonydaTend; CTOMHOCT Ha MnaTeXHaTa onepauna,
M3paseHa BbB BanyTaTa Ha WU3OageHUTe eneKTPOHHWM Mnapwu, BanyTaTa Ha
M3BbPLUEHaTa MnaTeXkHa ornepauna n obMeHHUA Kypc, npunarad ot Mapatensa Ha
6a3a exxegHeBHO Nyb/InKyBaHMTE OT EBponenckaTa ueHTpanHa 6aHka pedepeHTHU
O0OMEHHM KypCcOoBe Ha eBpOTO M MpoLeHTHa HagbaBKa (percentage mark-up) Ha
M3patena cnpamo TaxX; OaHHM 3a pa3Mepa Ha BCUYKKM TaKCU M KOMUMCUMOHHMU,
ObMKMMKM OT KnmeHTa BbB BpPb3Ka C MaTexHaTa onepauna; gaTta M 4Yac Ha
nony4yaBaHe Ha NNaTeXxHOTO HapeXdaHe: BaNbop Ha HaManaBaHe Ha eNeKTPOHHUTe
napwu,

VIL1.5. pazamMep “ BWO Ha BCUYKUN Ob/HKMMU U U3UCKYEMW TaKCK, HavUCeHWN U
yaObpXaHW oT Mapatensa cbrnacHo pamMkoBua gorosop, ObLwmTe ycnosusa n Tapuda;

VL1.6. CTOMHOCT Ha eNeKTPOHHW Mapu, KOUTO MoraT Aa 6baaT U3KyneHUn obpaTHo,
cnen HaMangBaHe C Ob/HKKMMa Takca 3a 06paTHO M3KyNyBaHe, KbM TeKylla aaTa.

6.2. KAMeHTbT MOXXe Oa ce MHPoPMMpa 3a MaTeXkHa onepaumsa M HalundHute
€NeKTPOHHW Mapu 1 ype3 obarkaaHe oT TeniedoHa, OT KOMTO € aKTMBMpaHa KapTaTa
B KOHTaKTeH LEeHTbp, KaKTo 1 B odumc Ha M3gaTena mnum Ha lMNpeanctaButens.
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6.3. VIzpaTendaT npefocTtaBd Ha KnveHTa PaMKOBMSA OOMOBOP, aKTyanHUTe

HEWO 3ATEE O6wmn ycnosusa un TapudaTa Ha ObArapckm e3uK 3adb/HKUTENHO, Ha

ObNroTpaeH HocuTen B MHTepHeT Ha https://vivacredit.bg, a npu noncksaHe

OT CTpaHa Ha KnuneHTa 1 Ha xapTueH HocuTen, 6e3 Oa HadymcnaBa KakBUTO U Oa e
TaKCK 3a ToBa.

VIl. OBPATHO U3KYINYBAHE HA EJIEKTPOHHU MNAPU

7.1. Mo wnckaHe Ha KnumeHTa WM3patenar um3KyrnyBa MO BCAKO BpeMe U Mo
HOMWHaIHa CTOMHOCT MapWyHaTa CTOMHOCT Ha ObPXXaHUTE eNEeKTPOHHM Mapu, ako
Tasu NapuyHa CTOMHOCT NMOKPMBaA TakcaTa 3a 06paTHO M3KYMyBaHe, ako MMa TakaBa
nocoyeHa B TapumdaTa M aKo TO € 3a9BeHO Mpenu npekpartaBaHe Ha PamkoBud
LOroBop UM NoBeYe OT efHa roAunHa cnef ToBa, KOATO Ce Ha4vYunCaBa U yabp»Ka oT
eNeKTPOHHUTE Napn. KNMeHTbT MMa MpaBo Oa Ucka M3gaTenaT aa n3kynm obpaTHo
4YacT UK LAnaTa CyMa Ha ObpXXaHUTe eleKTPOoHHU Napw. MickaHeTo Tpsabea aa 6bae
OTMNpaBeHO B NMcMeHa dopMa B oduc Ha MN3pgaTtena mnum Ha lMNpeacrtaBuTens, KaTto
KNMeHTbT e ObyKeH ga ce nerMtTnumMmpa Ypes npencraBaHe Ha BanmaeH JOKYMEHT 3a
CaMOJIMYHOCT M Ha KapTaTa, 4pe3 KOATO ce MOoN3BaT e/IeKTPoOHHUTE napu. B cnydan
ye KIMeHTbT He MoXKe Oa NpefdocTaBu KapTaTa, To Ton TpabBa Aa ce nerntrmMmpa
KaTo KnumeHT, BnNumcaH B Perncrbpa 3a eneKkTpoHHU Mnapun Ha W3patend. [lpwum
HagneXxHa nermTmMauma Ha KnmeHTa, M3gaTtenaTr m3kynyBa obpaTHO Mo HOMKMHAN
noco4yeHaTa oT KnneHTa cymMa, 40 pa3Mepa Ha ObpXKaHUTe OT KNmeHTa e1eKTPOHHM
napu 1 oTbenasBa B CBOA Permctbp 3a eNeKTpoHHKW Mapu onepaumaTta no ob6paTHoO
M3KynyBaHe, cymMaTa Ha €eNeKTPOHHWM napu, KOUTO Cca W3KYrNeHu, ocTaBaliuTe
ObpPXKaHU eNeKTPOHHM Napu (aKo TakMBa OCTaBaT), AaTa Ha 06paTHO U3KyrNyBaHe U
OAaHHU 3a KnneHTa, KOWTO € UM3BbPLMA 06paTHOTO M3KymnyBaHe. Mpu obpaTHOo
M3KynyBaHe W3paTenar HauywmcigBa Takca 3a O0OpaTHO WM3KyMyBaHeE, CbrflacHoO
TapudarTa.

7.2. CymaTta oT 06paTHO M3KyMNyBaHe Ha eNeKTPOHHK Napu ce 3amnnalla B 6pon Ha
KnueHTa mnm no 6aHKOBa CMeTKa, YMNTO TUTyNndap e KnueHTta. M3nnawaHeTo Ha
06paTHO MU3KYMEHU ENEKTPOHHM Mapu Ha CTOMHOCT Hag 153,39 EUR / 300 BGN e
Bb3MOXXHO eOMHCTBEHO Mo 6aHKOB MbT. M3gaTendaT 3annawia cymaTa oT obpaTHO
M3KYMeHUTe eNeKTPOHHM Napu B cpok A0 30 oHW OT 06paTHOTO U3KyMyBaHe Nnopaam
CbObpaXKeHMs 3a CUMYPHOCT.

VIll. WU3MeHeHMue Ha [oroBopa n Tapudara. MpekpaTtaBaHe

8.1. MN3gaTtenat MMa npaBo da M3BbPLUBa €OQHOCTPaHHO MpoMeHn B PaMKoBMA
porosop, O6wmuTe ycnoBua unu TapudaTa, KaTo MPenocTaBy MPOMEeHUTe Ha
KnueHTa Ha ObArotpaeH HocuTen uypes nybrnkyBaHe B MHTEPHET CcTpaHuua
https://vivacredit.bg Han-Manko OBa MeceLua npenu gataTa, Ha KOSTO MPOMEHUTE e
BNA3aT B cunia. KNMeHTbT Moe Oa nonydm mHdbopmaumata 3a npeacroauimre
MPOMEHU Ha XapTUeH HocuTes Npu NomnckBaHe B oduc Ha N3gaTtens.
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CunTta ce, ve KNMeHTHLT e Npuen NnpoMeHnTe Mo T. 8.1, 0OCBEH aKo Npenu gartaTa

HELWO 3ATEE Ha BJ/INM3aHETO WM B CWJIg, KnneHTsT He yBe4JoMU N3oaTeng ypes3

[MpeocraBuTend, 4e He M npmemMa. AKo He npmema npomMeHunTte, KnnmeHTbT
MMa MpaBo Oa Mpekpatun [oroBopa Mo BCAKO BpeMe npean nartata, Ha KOATo e
npennoxXeHo npoMeHnTe aa BAd3aT B CUJIg, 6e3 ga Hocu OTroBOPHOCT 3a Pa3HOCKM
M obesleTeHnsa. KnMeHTbT MoXke Oa npmnemMe Nnnm aa OTXBbpPJIN USMeHeHWATa rnpegn
[JaTaTa, Ha KOATO € npedjioxXeHoO Oa B1A3aT B CHJ1a.

8.2. PaMKOBWAT OOroBop e 6e3cpoyeH 1 MMa AeNCTBME 00 NPeKpaTaABaHEeTO My OT
HAKOA OT CTpaHWTe Mo peda Ha HacToduwmTe O6UWM YCnoBmda. PaMKoOBUAT OOroBoOp
MOyKe fia 6bae npeKpaTeH Mo BCAKO BpeMe KaKTo crleBa:

8.4.1. C egHOMeECeYHO NMUMCMeHO Mnpegm3BecTne oT KnneHTa oo WMspatena dpes
MpenctaButenda, nNpu ycnosue, ye KNMEHTLT € noracui m3uano BCUYKKM CBOMU
3a0b/MKEeHNA KbM M3gaTend, ako MMa TakmBa. KNMeHTbT TpabBa Oa ce nermtmmMmpa
HagexxHo B oduc Ha M3paTtena mnum Ha lNpeacraBuUTena dpes npenocrtaBsaHe Ha
KapTaTa 1 npenocraBaHe Ha BanmaeH OOKYMEHT 3a CaMOIMYHOCT. [1pun oTnpaBaHe
Ha MMCMEHO NMpean3BecTME 3a npekpartdaBaHe Ha [JoroBopa, KNMEeHTbLT e O/TbXXeH
He3abaBHO Oa BbpHe KapTaTta Ha N3paTens.

8.4.2. C nByMece4yHo NMCMeHo npeamnssectue oT M3gaTtena Yypes MNpeacraButens 4o
KnueHTa, KOeTo ce npefoctaBa Ha KMeHTa Ha XapTUeH WNW Opyr ObAroTpaeH
HocuTen; nnu

8.4.3. C yBepomneHue ot MagaTtensa ypes MNpencraButena 0o KnmeHTta ¢ He3abaBHO
OencTBue, B Cfiydan Ha HEU3Mb/IHEHME Ha HAKOe OT 3adb/IXKeHUaTa Ha KnmeHTa no
PaMKoBMS foroBop 1 HactoaLlmTe O6LLM YCNOBUA UM HEU3Mb/THEHKME OT KaKbBTO U
[a e xapaKTep OT CTpaHa Ha KnuneHTa.

8.3. 3a HeypeoeHW B HacTtoawmte O6WKM YcnoBuMa BbBMAPOCKM ce npuiara
JeNCcTBaLLOTO NpaBo Ha Penybnunka bbarapua. Bcnukm cnopose mexay KnueHTta m
MN3paTens, KOMTO He MoraT ga 6baaT ypedeHM No cbhbriacue Mexxkay TaxX Unn dpes3
M3BbHCbAeOHaTa Mnpolenypa, ornmcaHa B T. 4.9, ce pellaBaT OT KOMMETEeHTHUA
6brapckn cba.

8.4. /I3gaTenaT MoXKe [Oa MpexBbpna Ha TPeTW NMua BCUYKM CBOM MpaBa M
3a0b/MKEHUA, NPOoM3THUYaLLKM OT PamkoBua gorosop. C Lien 3ana3BaHe Ha rapaHummTte
3a KneHTa, MpexBbpigHe rno npeaxogHOTO U3pedeHne Moxke ga 6bae U3BbpLUEeHO
cCaMO KbM TpeTo /NuLe, OTroBapsallo Ha BCUYKKM 3aKOHOBU W3UCKBaHUA Oa
npenocTaBsa ycyrmute no PaMKoBMa JOroBop.

IX. Tapuda Ha U3paTena 3a Ab/MHKMMUTE Takeu no Kapra

M3paBaHe Ha KapTa 15,34 EUR / 30 BGN
Takca 3ape)kfaHe Ha KapTa 511 EUR /10 BGN
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HELLO 3A TEB
MpewnsnaBaHe Ha KapTa

Takca HeakTmBHOCT

Takca 3a TerneHe napu B 6pont Ha ATM B Bbnrapua

Takca 3a TerneHe napu B 6pont Ha ATM B cTpaHu oT EMT

15,34 EUR /30 BGN
1,53 EUR /3 BGN
6e3 Takca

6e3 Takca

Takca 3a TerneHe napw B 6pon Ha ATM B cTpaHu n3BbH ENT 6e3 Takca

Takca 3a TerneHe napu B 6pon Ha NMOC TepMUHan
Takca 3a nnawaHe B HTepHeT

Takca 3a nawaHe npuv Tbprogel,

Takca 3a HeOCHOBATETHO OCMNOPEHa TPaHCcaKLMA
[MpomaHa Ha lNKH-kog B cTpaHu oT ENT

NpomMaHa Ha INMH-ko4 B cTpaHu n3sbH ENTI
MNpoBepkKa Ha 6anaHc Ha ATM B cTpaHu oT ENMM
MNpoBepKa Ha 6anaHc Ha ATM B cTpaHu 13BbH ENTNM
OTKa3aHa TpaHcaKumsa B CTpaHuM oT ENI

OTKa3aHa TpaHcaKumga B CTpaHu n3BbH ENII

Takca O6cny»kBaHe

MpensnaBaHe Ha KapTa /Mo nckaHe Ha kKnueHTa/
Takca 3a 6r1oKMpaHe Ha KapTa

Takca 3a gebrnoknpaHe Ha KapTa

Takca 3a n3BecTaBaHe 4Ype3 e-mail

Takca MU3KyrnyBaHe Ha eIeKTPOHHW napwu
MpoMsaHa Ha MapaMeTpu Mo KapTu

|_|O,ELpO6HO n3BrevyeHme BCekKn Mecel

6e3 Takca
6e3 Takca
6e3 Takca
1534 EUR /30 BGN
6e3 Takca
6e3 Takca
6e3 Takca
6e3 Takca
6e3 Takca
6e3 Takca

6e3 Takca

1534 EUR /30 BGN
6e3 Takca

6e3 Takca

6e3 Takca

511 EUR /10 BGN
6e3 Takca

6e3 Takca

O6paboTKa Ha 3aMopHO CbOBLLEHME /33 BCAKO MOMYYEHO 10,23 EUR /20 BGN

3aMopHoO cbobLeHne/

TerneHe Ha Napu B 6poi B Bbarapua 1 4y»kbumHa

1533,88EUR/3000BGN/
1533,88EUR/3000 BGN
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HELLO 3A TEB

Mokynka Ha MOC B Bbirapus U B Yy>K6K1Ha 204517EUR/4000BGN  /
3579,04 EUR /7000 BGN
Ob6LL NIMMUT 3a TPaHCaKL MM 204517EUR/4000BGCN  /

3579,04 EUR /7000 BGN
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